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Introduction
Management of human resources requires the application of traditional bureaucracy approaches, scientific models and contemporary models of human service management. In modern human service models, experts suggest the use of human service theories and the general consciousness of the manager to guarantee effectiveness (Lewis, Packard & Lewis, 2011). This human service program defines how modern approaches can be instrumental in fostering quality staff management to produce a useful social service program.
This human service program follows the implementation of the strategic plan aimed at resettling homeless veterans and providing sustainable social welfare that will help them lead a healthy lifestyle.
Employee Qualifications
The modern-day theories explain that human service programs should be adaptive and not entirely based on the traditional bureaucracy methods. Therefore, the theories prescribe three significant qualities for every employee dealing with social services; client empowerment, advocate for the marginalized and the focus on strength, not weaknesses of the clients (Lewis, Packard & Lewis, 2011). So, I recommend that all the employees that are set to work in the resettlement of the Homeless veterans should possess this attributes for an effective social service program. Dealing with a group of homeless people will require all the people working on this projects to use these theories both consciously and non-consciously to ensure that they make a rational decision depending on the situation. The employees should, therefore, understand that dealing with the homeless involves handling a group of vulnerable individuals neglected by the society. However, there shall be various employees dealing with specific departments as described;
1. Program manager – as the chairperson of the manager of the human services organization, I will use the program manager. I will be responsible for coordinating all the activities in the various units of this program
2. Real estate agents – The real estate agents employees of the Kentucky Housing operation. They will be responsible for housing and settlement of the homeless veterans.
3. Healthcare worker – healthcare workers, should be the health practitioners working with government healthcare agencies. The social healthcare will be responsible 
4. Social worker – the social workers should be employees of government agencies responsible for social welfare. The social workers should have at least five years of experience as a community worker in Kentucky. The role of the community worker will including a collection of data from the community and making a follow up of on the progress of the resettled homeless veterans.
5. Employment agent – this are employees of the employment agencies that have partnered with us to provide training that employment of the Homeless veterans 
Employee Hierarchy
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